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I. Overview 
The Commuter Van Stabilization Program (the “Program”) aims to assist 
commuter van operators in New York City through insurance subsidy support 
for the purpose of addressing cost disparities in the insurance market. The 
Program will grant funds for auto insurance subsidies and commuter van safety, 
technology, and equipment upgrades that will reduce insurance risk. 

The project’s temporary insurance assistance, and other support provided to 
commuter van operators, are intended to stabilize the commuter van industry 
by helping to reduce the frequency and severity of incidents (i.e., accidents and 
moving violations) and mitigate operational and insurance risks and costs. 

 
II. Definitions 

▪ “Commuter Van Service” shall mean a service that is authorized by a Taxi 
and Limousine Commission (the “Commission”) to use commuter vans to 
provide transportation into, out of, or within New York City: 

(1) on a prearranged, regular daily basis,  
(2) over non-specified or irregular routes, and 
(3) between a zone in a residential neighborhood and a work-related 
central location, mass transit or mass transportation facility, shopping 
center, recreational facility, or airport.  

▪ “Commuter Van Vehicle” shall mean a motor vehicle having a seating 
capacity of at least nine (9) but not more than twenty (20) passengers that 
has been licensed by the Commission to carry passengers for hire in an 
authorized Commuter Van Service.  

▪ “Commuter Van Driver” shall mean a person who is or will be licensed by the 
Commission to drive a Commuter Van Vehicle. 
 

III. Eligible Applicant Qualifications  
All Eligible Applicants must: 

▪ Be a current Commuter Van Driver, vehicle owner and/or operator, or be 
in the process of obtaining a commuter van license, which provides or 
will provide Commuter Van Services to the public in a Commuter Van 
Vehicle; 



▪ Be incorporated in New York State or licensed or registered to do 
business in New York State, or are considered 1099-workers; 

▪ Meet the criteria set forth in the Definitions section of these Guidelines; 
▪ Comply AND attest to being in compliance with applicable federal, state, 

and local laws, regulations, codes, and requirements pertaining to this 
Program;  

 

IV. Eligible Use of Grant Funds 

Safety upgrades will be paid for directly by the program administrator to 
van operators and will be subsidized by Program appropriations. 
Insurance program subsidies will be paid directly by the program 
administrator to an insurance carrier, through a licensed insurance 
producer (agent/broker), or as a reimbursement to the van operator.   

V. Grant Amounts 
▪ Insurance Subsidy – Applicants are eligible for 100% reimbursement of 

new or existing commuter van auto insurance policy costs, up to a 
maximum of $40,000 per policy.  Applicants with existing policies can be 
reimbursed for payments already made if the policy is active at the time of 
application.   Applicants without an existing policy can utilize grant funds 
to pay the initial down payment and may elect to have the down payment 
reimbursed or made directly to the insurance provider.  

▪  Safety Upgrades - ESD will identify and post the maximum grants for 
each safety upgrade based on the market value of the upgrades.   

 
Package of Equipment: 

▪   Safety upgrades eligible for reimbursement may include Advanced Driver 
Assistance Systems (ADAS), dash cams, (i.e. backup cameras, other vehicular 
cameras, surveillance products), GPS tracking (i.e. software and hardware), 
safety belts, safety signage, and emergency supplies (i.e. fire extinguishers & 
first aid kits).  
Evaluation & Disbursement: 



▪ The Program Administrator will evaluate applications on a first-come, 
first-served model, according to the date by which a completed 
application is submitted. 

▪ The application process will allow for a review period. Applicants that 
meet the eligibility criteria, correct any application defects in a timely 
manner, pass all due diligence screens, and meet final submission 
deadlines will retain their initial place in line. Applicants that are late in 
correcting applications or fail to submit final documentation by the due 
dates will lose their place in line. 

▪ Grant awards will be disbursed following the successful submission of 
documentation showing eligible vehicle upgrades and auto insurance 
invoices as a well as conditional authorization or authorization to 
operate as a Commuter Van Service by the Commission.  
 

VI. Ineligible Applicants  
The following businesses/entities are ineligible for grants: 

▪ Churches and other religious institutions 
▪ Government-owned entities or elected official offices 
▪ Businesses primarily engaged in political or lobbying activities 
▪ Illegal businesses or enterprises 
▪ Other industry or business types as specified by ESD  

 

VII. Documentation Requirements 
▪ The Program Administrator may request a preliminary application to 

determine an applicant’s Program eligibility.  

Insurance subsidy application information: 
● Current insurance policy or quotation if no current insurance policy 
● TLC Commuter Van License or demonstration that applicant is 

seeking a TLC Commuter Van License and has secured relevant 
documentation from NYS DOT.  

Vehicle safety equipment subsidy application information: 



● TLC Commuter Van License or demonstration that applicant is 
seeking a TLC Commuter Van License and has secured relevant 
documentation from NYS DOT. 
Evidence of purchase and installation of safety equipment within 
past 12 months of application. 

 

 

VIII. Additional Information 
▪ Eligible Applicant must provide evidence, acceptable to the Program 

Administrator, that the Eligible Applicant is in business at the time of 
application, or able to begin business operations immediately and that 
the Eligible Applicant is not restricted by any state, local or other agency 
mandate. 

▪ Due to a limited amount of funding, business type, geography and 
industry may factor into ESD’s determination to award a grant. 

▪ ESD and/or the program administrator reserve the right to request 
evidence and additional information it, in its sole discretion, deems 
necessary to prove that any of these requirements are being met. 

▪ The program administrator shall establish and publish a list of licensed 
insurers and producers that have indicated an interest in writing 
commuter van policies, and update list as necessary. 

▪ These Guidelines may be amended at any time at the sole discretion of 
ESD. 

  


